
Informing customers 
through various 

channels:

Viber/SMS/e-Email 
notification



Via Viber message
(if the person does not have the Viber application on their mobile phone or 
does not have an Internet connection, the message is redirected to SMS)

Via classic SMS message

Via E-mail

How do we 
inform 
customers 
about 
delivery?



GLS system sends First SMS/Email, when you print the label. We offer recipients 
5 delivery options they can choose from.

On day of delivery: SMS/email - Notification about delivery time 
window,drivers direct mobile number and contact from GLS call center for more 
info.

• D0 – reminder and delivery agreement email+ Viber/sms (in case of Parcel Locker 

and Parcel Shops) or a retry delivery agreement for another delivery day

• D1 – reminder by email + Viber/sms (only in case of Parcel Locker)

• D2 – reminder by email + Viber/sms (in case of Parcel Locker and Parcel Shops)

• D3 – reminder by email + Viber/sms (in case of Parcel Locker) 

• D4 – Parcel Shop: reminder by email + Viber/sms (only in case of Parcel Shop). 
/ D4 – Return to Sender from Parcel Locker

• D5 – Return to Sender from Parcel Shop 

SMS-Viber/E-mail notification

When do we 
notify 
customers 
about 
delivery?



Example of a Viber message for customers

Viber messages look the same as SMS notifications!

Hello, parcel 12345678912
from Company d.o.o. will
be delivered between
10:30-13:30. Payment
after delivery: 0EUR. 
Courirer +38670240999, 
GLS ChatBot: 
https://viber.com/glsslove
nia, Whatsapp
https://wa.me/+38641496
496, 
telephone:015001150, 
GLS

GLS

ATTENTION: If the 
recipient claims that he/she
has not been notified, 
he/she has to check VIBER 
application, under the 
"Business inbox" group!

https://viber.com/glsslovenia
https://viber.com/glsslovenia
https://wa.me/+38641496496
https://wa.me/+38641496496


Example of a SMS/Viber message for customers

Hello, Company 
d.o.o. is preparing 
parcel 12345678912. 
Click for additional 
delivery options 
https://dm.mygls.si/
Account/Login?parcel
Number=123456789
&pin Password: 
12AB3, GLS

GLS Hello, parcel
12345678912
from Company 
d.o.o. will be in 
delivery 10:30-
13:30. Payment
after delivery 0. 
Courir: 
+38670240999, 
GLS ChatBot: 
https://viber.com/
glsslovenia, 
Whatsapp
https://wa.me/+3
8641496496,  
tel:015001150, 
GLS

GLS

Notification before delivery Notification on day of delivery

1.

Home delivery

Code for picking up 
a parcel from 
Parcel Locker : 
87654321 Parcel 
Locker: GLS 
Paketomat, cesta v 
Prod 84, 1000 
Ljubljana. Payment
after delivery 0 € 
pay with credit
card. Pick up the
parcel within 4 
days.

GLS

Pickup at Parcel 
Locker

Hi, you can pick 
up parcel 
12345678912
from Company
d.o.o. at BS 
MURSKA SOBOTA 
- TISINSKA JUG, 
TISINSKA ULICA 
29D, 9000, 
MURSKA SOBOTA. 
The payment after
delivery is 12 
EUR. Info on GLS 
ChatBot VIBER 
https://viber.com/
glsslovenia, 
phone: 
015001150. GLS.

GLS

Pickup at the 
Parcel Store

Hello, the selected 
Parcel Locker is 
currently full, so 
parcel
12345678912 will 
be delivered to the 
nearest collection 
point. More 
information in the 
next message.

GLS

*Notification when the 
Parcel Locker is full

2.

https://dm.mygls.si/Account/Login?parcelNumber=123456789&pin
https://dm.mygls.si/Account/Login?parcelNumber=123456789&pin
https://dm.mygls.si/Account/Login?parcelNumber=123456789&pin
https://dm.mygls.si/Account/Login?parcelNumber=123456789&pin
https://viber.com/glsslovenia
https://viber.com/glsslovenia
https://wa.me/+38641496496
https://wa.me/+38641496496


Example of a SMS/Viber message for customers

Your parcel no. 

12345678912 has 

been waiting for you 

in GLS Parcel Locker

for several days. If 

you do not pick up the 

parcel today, the 

parcel will be returned 

to the sender 

Company d.o.o. 

tomorrow.

GLS

Reminder before returning the parcel
to the sender from Parcel Locker

4.

Hi, parcel
12345678912 is still
waiting at Parcel
Locker: GLS 
Paketomat, cesta v 
Prod 84, 1000 
Ljubljana. Tomorrow 
the parcel will be 
returned to the 
sender.

GLS

3.

Pending parcel reminderNotice on the delivery day

2.



E-mail notification before delivery



E-mail notification after delivery



Delivery satisfaction survey

When the parcel is successfully delivered, the customer receives a confirmation email with a delivery satisfaction survey.



For more information please do 
not hesitate to contact us!
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