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GLS Romania launches Parcel Shop delivery: a new flexible and convenient option for
senders and recipients

July, 2023

GLS Romania, one of the main providers of parcel services in our country, announces the
launch of Parcel Shops, a new delivery service designed to meet the needs of its customers.

Parcel Shops are locations where GLS customers can easily send and receive parcels.
Whether delivering products purchased online or sending personal parcels, Parcel Shops are
the quick gateway to GLS delivery service. This initiative gives GLS customers the opportunity
to benefit from flexibility regarding the delivery schedule, as they decide when to pick up or
drop off their parcels.

In order to reach as many consumers as possible, GLS aims to offer an extensive network of
strategic locations throughout the country. Thanks to the partnership with PayPoint, the
main operator of cash payments and electronic loading through retail points in the country,
GLS offers its customers the benefits of the national fixed-point delivery, PayPoint Colet
Expres. Thus, regardless of the geographical location of the recipient or the sender, they can
now benefit from convenient and affordable delivery solutions. Currently, there are more
than 2000 active Parcel Shops in Romania.

"Since we entered the Romanian parcel market, we have assumed the commitment to bring
satisfaction to our customers and we have prioritized the quality of the services we offered
them. As we understand the need for senders and recipients to have access to reliable,
efficient and, perhaps most importantly, flexible delivery services, we have decided to
introduce Parcel Shops and Lockers as intermediate points in the delivery processes. The
launch of Parcel Shops, complementing the Lockers, is an important step in the continuous
improvement of the delivery experience for all those who use our services." said Miklos
Szoboszlay, General Manager of GLS General Logistics Systems Romania.

GLS Parcel Shop and GLS Locker represent modern delivery solutions and new services,
which meet the current needs and requirements of the national and international parcel
market.
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Despre GLS Group

GLS Group is one of the largest independent parcel service providers in Europe, with a strong
local presence in most countries on the continent. GLS Group also operates through wholly
owned subsidiaries in Canada and the US West Coast, all included in a single GLS network.
This facilitates the connection between communities and GLS customers delivering millions
of parcels and stories every day. GLS is proactive in managing its network, constantly
adapting to the ever-changing needs of the market. In 40 countries, the company prides
itself on providing high-quality services that best meet the requirements of its customers.
The GLS network consists of over 120 hubs and more than 1,600 warehouses, supported by
approximately 37,000 delivery vehicles and 4,500 long-haul vehicles. These components
ensure network resiliency, superior flexibility, and extensive development scope. In
2021/22, GLS generated record revenues of €5 billion and delivered 870 million parcels
worldwide. For more information, visit gls-group.com.
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