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In this guide, you will discover how the proper implementation of GLS
services in your online store can significantly enhance the shopping
experience for your customers.

Proper display of courier services is important because:

® increases conversion - Clear and attractive presentation of delivery
options encourages Customers to complete their purchase.

® builds trust - Professional presentation of your logistics partner
enhances the credibility of your store.

¢ minimises the risk of cart abandonment - Easy choice of preferred
delivery method reduces customer frustration.

® improves satisfaction - \Well-informed customer is a satisfied
customer.

Guide to implementing GLS delivery services on your online store
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Building a competitive
advantage with GLS

Discover the key advantages that set us apart in the market and can contribute to
increasing your sales. By offering GLS services, you provide your customers with
access to modern, convenient, and reliable delivery options.

. . Quaranteed delivery
GLS Points Lockers 24/7 Courier ' of 81 points (02.2026)
Parcel pickup within 72 hours + 8 000 shared parcel
at parcel lockers and up to © lockers network with
7 days at GLS Point ORLEN Paczka
=\ 18 000 GLS Points Over 130 000 GLS Points
o [ 2.0. Zabka, Lidl, Auchan, available across Europe
GLS Points & Lockers 24/7 Carrefour, Shell and more P
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@ LIVE: Real-time parcel tracking
on the map

& Pomoz nam usprawnic dostawy > ' . . o . . .
,_ Our new service gives recipients complete control over their delivery - they can track the courier on

a map in real-time from 20 stops before delivery. The customer sees the exact location of the parcel

Status na zywo " and the continuously updqted delivery t.ime. The ;ervice works for.all forms of delivery: to doors,
parcel lockers, and GLS Points, and applies exclusively to domestic parcels.

How does LIVE tracking work? (Video)
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Benefits for the Recipient

e Maximum precision: Knows the delivery time with an accuracy of up to 15 minutes.

@ Convenient overview: The courier's view on the map provides peace of mind and assurance that the parcel is close.

@ Freedom of action: Can plan the day without the obligation to wait at home for the courier.
Kijowice

Benefits for the Sender

Karwiniec

e Building loyalty: A transparent delivery process increases trust in the brand and satisfaction with the purchase.
S
18-33 min

® Resource savings: Customers check the status themselves on the map, which relieves your Customer Service.

@ Premiumimage: Modern delivery technology distinguishes your store from the competition.
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Standard positioning
in the checkout | —.

Review the guide to learn the Correctly implement the current
implementation rules logo
Review the guidelines to fully leverage Use the current GLS logo.
the potential of GLS services. A recognisable brand mark builds customer

trust at a crucial moment of purchase. 1B +

229,99 z{

Enable courier, GLS Points, Properly name the delivery _
and 24/7 Locker deliveries method and estimated time Delivery Method
The client should have a choice: from Create a clear description of the service
convenient courier delivery to flexible and emphasise the fast delivery time: .
collection at GLS Point or 24/7 locker. 1business day. H=H GLS Points & Lockers 24/7
Set the correct position on the list 6 Ready?
of delivery methods That's it!
Place GLS in the top three delivery Contact your account manager to finally
methods. A higher position means better confirm the accuracy of the configuration.

visibility and a greater chance of selection.

.ﬂ"a Courier 3 X XX zt
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