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Offer an easy return service throughout Europe with 
International Shop Return Service!

We are pleased to introduce you a 
new service created for effective 
cross-border returns management.

International ShopReturnService offers the 
perfect solution for managing returns across 
Europe: you can create your return in a 
dedicated web portal or, alternatively, integrate 
the portal's functionality within your webshop 
via API. The portal, which is optimised for 
mobile devices, is available in 19 European 
languages and allows you to obtain a return 
label in a few simple steps.

The main benefits:

• Easy to implement and use solution
• Customisable portal with your corporate 
image and useful information such as the 
reason for return
• Return possible throughout the European 
network of more than 50,000 Parcel Shops 
• Independent return management for your 
customers
• Control of requested returns 

Discover more

https://gls-group.com/IT/en/send-receive/choose-right-service/value-added-services/internationalshopreturnservice
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