
enc 9.5.9 Affidavit of Non-Receipt of Parcel- V8 dated 15/01/2026 

Affidavit of Non-Receipt of Parcel 

Document to be completed and sent 
only to your sender (seller). 

(This document must not be sent to GLS). 

Recipient 

Last name: _______________________________ 

First name: ______________________________ 

Delivery address:  

________________________________________ 

________________________________________ 

Telephone: ___ ___ ___ ___ ___ 

Email: __________________________________ 

Additional information 

Sender: _________________________________ 

Shipping date: __________________________ 

GLS parcel number: ______________________ 

I, the undersigned _______________________________________, hereby certify on my honor that I have 

not received the above-mentioned parcel(s) number _____________________________. 

Should the parcel be delivered to me at a later date, I undertake to inform GLS France by any means. 

I acknowledge having read the provisions of Article 441-7 of the French Penal Code, which penalize the 

issuance of statements containing materially inaccurate facts, reproduced below: “Any person who issues a 

statement or certificate containing materially inaccurate facts is liable to one year of imprisonment and a 

fine of €15,000.” 

Place: ___________________________________________ 

Date: _______________ 

Signature: 

Company stamp (for professionals): 

I have been informed that the information provided as part of this affidavit is subject to computer processing necessary for the 
examination of my request. In accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 
April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such 
data, as well as the amended French Data Protection Act of 6 January 1978, I may exercise my right of access, rectification and, where 
applicable, deletion by contacting GLS – Data Protection – CS 93730 – 31037 Toulouse Cedex 1. These rights may also be exercised 
by email at the following address: data.protection@gls-france.com. This information may, where applicable, be communicated by GLS 
to its subcontractors solely for the purpose of processing my request. 
IMPORTANT: The contact details above (postal address and email) are intended only for exercising your personal data protection 
rights. Any affidavit of non-receipt sent to Data Protection will not be processed. This statement must be sent 
exclusively to your sender (seller). 
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