CHAGLS

Consumer Information of General Logistics Systems Germany GmbH & Co. OHG
(hereinafter referred to as ,,GLS*) for GLS delivery options

Please note the following information:

1. Within the scope of GLS delivery options you in the capacity of the recipient have the opportunity to
influence the delivery of parcels by choosing from a range of delivery options free of charge - e.g. by
routing the parcel to another delivery address, delivery to a GLS ParcelShop, granting a signature
release authorisation. This opportunity does not constitute a binding offer of GLS. A binding contract
is concluded only after the following steps have been completed:

e selecting the desired delivery option,

e entering your contact details and further necessary information depending on the kind of the
selected delivery option,

e confirming the inputs by clicking “Continue”,

e accepting the use of the data further described in the privacy policy of GLS and confirming this
consumer information,

e by clicking “Dispatch” you submit a legally binding offer,

e GLS confirms the conclusion of the contract by separate e-mail.

2. The contract text will not be stored by GLS.

3. Possible input errors can be corrected at any time until the click “Dispatch” by clicking “Back® and
adjusting the inputs.

4. Order and conclusion of contract are possible in German and English language.

5. The services of GLS pursuant to the delivery options are free of charge. A right of revocation does
not exist.

Status as of: January 2018

Page 1 of 1



